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Commendations:

· The Chair of Marketing and Management, DeAnn Hurtado, is to be commended for her leadership of the team that developed the very well written self-study. In spite of the fact that the annual data set is not designed to represent multiple programs, with support from Jared Cutler, Manager, Research, Analytics, and Reporting, the team was able to present a comprehensive view of Business Management Transfer Degree Program.

· The program serves a large number of students well with a large number of classes and multiple on-line opportunities. All courses are offered each quarter, maximizing student access. 

· There are a large number of transfer agreements, and the Business Division website presents transfer information for students in a well-organized, clear and thorough manner.

· Students transferring to Wright State University are generally well-prepared for success in upper level courses.

Recommendations for Action:

· A decision should be made about where the locus of responsibility will reside for this program in the future, with clear reporting lines identified within the division. “Ownership” for the continuing assessment and development of this program will be important to its ongoing success.   
· Measureable program outcomes should be developed, along with plans for assessing student learning for evidence that outcomes are being met. These outcomes should be consistent with the mission of the program and derived in part from transfer partners’ expectations. 

· The curriculum should be reviewed to ensure that it supports program outcomes and that the curriculum is well aligned with the first two years of the four year degree.

· The division is encouraged to evaluate the merits of developing a core curriculum for all Business degree majors, with assessment of learning outcomes implemented systematically in each core course, should a core be developed. 

· Communication plans should be developed to improve students’, parents’ and advisors’ understanding of transfer requirements at various four year institutions.  There is currently a lack of understanding of the difference between the Business AS and AAS degrees, resulting in a number of students completing the AAS degree which does not lead to the baccalaureate, when the original goal was to transfer.

· Business faculty should collaborate with the Tech-Prep office to develop clear pathways for transfer to four year institutions. 

· As Business students who transfer to Wright State University generally have weaker analytic skills and more difficulty with quantitative courses than WSU native students, strategies to improve these skills should be developed. Such strategies might include advising students to take Math courses earlier in the sequence, requiring students to complete DEV courses, and establishing prerequisite courses for the major, if data support these measures.

Overall Assessment of Department’s Progress and Goals:

The Business Management Transfer Program serves a large number of students who plan to transfer to a four year institution to complete the baccalaureate degree. There is potential for further enrollment growth in this program. The fact that no one “owns” and is accountable for the program hampers efforts to improve quality and accessibility.
Institutional or Resource Barriers to the Department’s Ability to Accomplish its Goals, if any:

· The SCC website does not have adequate information for transfer students from all divisions. There is a need for better understanding of the differences between AA/ AS degrees and applied degrees.
· All student support services are not yet available on-line for on-line learners.

· There is uneven support for automating some of the labor intensive processes associated with Tech Prep, e.g. proficiency testing.
· A college-wide strategic approach to transfer is lacking. Students do not have easy access to specific articulation agreement information. Marketing and outreach are needed, along with a SCC transfer website.

