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Program outcome(s) for which data were collected during 06-07: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

1. Use effective oral and written communication skills and teamwork skills in the delivery of customer service, project planning, and project completion in the information technology business environment.

2. Apply effective and flexible critical thinking, general business, and problem solving skills to typical business or technical problems associated with area of concentration.

3. Demonstrate ability to research, select, use, and troubleshoot hardware and network components or connections appropriate to area of concentration.

4. Apply programming, database, operating systems, and business application skills to solve and troubleshooting business and information technology problems related to area of concentration.

Program outcome(s) for which data are being collected this year (07-08): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

1. Apply effective and flexible critical thinking, general business, and problem solving skills to typical business or technical problems associated with area of concentration.

Directions and Examples:
This annual update has been designed so that a on-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) that were identified by department chairs as being those under study for 2006-07 and 2007-08.  For the outcome that was under study in 06-07, specific data should by now have been collected, studied and perhaps acted upon.  Please note the following schedule
	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Use effective oral and written communication skills and teamwork skills in the delivery of customer service, project planning, and project completion in the information technology business environment.


	Direct measure data are collected

CIS 100 & 278
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2

Apply effective and flexible critical thinking, general business, and problem solving skills to typical business or technical problems associated with area of concentration.


	
	Direct measure data are collected

CIS 100, 210 & 278
	Direct measure data are analyzed
	Document improvements
	

	PO #3

Demonstrate ability to research, select, use, and troubleshoot hardware and network components or connections appropriate to area of concentration.


	
	
	Direct measure data are collected

CIS 100, 107, 230 & 278
	Direct measure data are analyzed
	Document improvements

	PO #4

Apply programming, database, operating systems, and business application skills to solve and troubleshooting business and information technology problems related to area of concentration.


	
	
	
	Direct measure data are collected

CIS 100, 111, 265 & 278
	Direct measure data are analyzed


Please e-mail this completed form to angie.didier@sinclair.edu by March 3, 2008.  Thank you.

	Please list noteworthy changes in the data set from last year:

CIS 100

Enrollment grew from 198 in 2005-2006 to 253 in 2006-2007.   
The number of sections also grew from 14 in 2005-2006 to 15 in 2006-2007 and course offerings were consistent with the planning guide. 

Huber Heights and Englewood satellites were added to locations

The number of trained faculty grew to 5 in 2005-2006
The SCC101 class was modeled from this class.
CIS 278 (the capstone courses) 
Enrollment dropped slightly from 77 in 2005-2006 to 74 in 2006-2007.
Course offerings are consistent with the planning guide. Due to the nature of this course and the low enrollments it is only offered during the day.

Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

Continue to reevaluate courses and programs to their relevancy to the current IT environment.
Program outcome(s)--data collected for 06-07
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Reviewed all syllabi and interviewed instructors.
CIS 100

Students use oral and written communication and project planning in their assignments and learn how to work in teams in their group work. 
They utilize project planning in developing the group project. 
They learn how to research topics and write research papers about careers in IT and cyber ethics. They also develop their presentation skills when the present their findings.

CIS 278
Students work in groups to solve a problem for an organization outside of the class. They write up a plan for the project and then they implement the plan. They present their project at the Capstone Showcase. At the end of the term they receive feedback from the customer.
Program outcome(s)—data collected for 07-08
For the outcome(s) currently under study (for 07-08 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

After reviewing syllabi and interviewing instructors, CIS is working towards meeting these outcomes.
Note:  Next year, you will be asked to describe the analysis (07-08 outcomes), and actions/improvements underway (06-07 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (06-07).
Added cyber ethics to the curriculum (Values/Citizenship/Community)
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