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Program outcome(s) for which data were collected during 08-09: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Program Outcome #2: Exemplify a high standard of ethics as a real estate professional.

Program outcome(s) for which data are being collected this year (09-10): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Program Outcome #3: Demonstrate correct and appropriate use of oral and written communication, mathematics, and computer technology in real estate activities.
Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	07-08
	08-09
	09-10
	10-11
	11-12

	PO #1

Exhibit skills necessary to function as a real estate professional.


	Direct measure data are collected

RES 278
	Direct measure data are analyzed
	Document improvements made based on analysis
	
	

	PO #2

Exemplify a high standard of ethics as a real estate professional.
	
	Direct measure data are collected

RES 278
	Direct measure data are analyzed
	Document improvements made based on analysis
	

	PO #3

Demonstrate correct and appropriate use of oral and written communication, mathematics, and computer technology in real estate activities. 
	
	
	Direct measure data are collected

RES 215
	Direct measure data are analyzed
	Document improvements made based on analysis


Please e-mail this completed form to angie.didier@sinclair.edu by December 18, 2009. Thank you.

	Please list noteworthy changes in the data set from last year:

N/A
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

Based on last year’s list, the RES chair worked with the RES program coordinator to identify other RES classes to gather data to use to analyze program outcomes. As a result, data will be collected from RES 215, Property Investment, for the third program outcome, rather than RES 278, Real Estate Capstone.  
Program outcome(s)--data collected in 07-08
What actions/improvements are underway as a result of your data analysis?

Program Outcome #1: Exhibit skills necessary to function as a real estate professional. 

In the Real Estate Capstone course, RES 278, the students spend a significant amount of time learning how to fill out real estate forms in a manner that protects the client and the Realtor. The students are then required to fill out the forms and collect them in a portfolio. The entire class successfully completed this task. No improvements were made to the portfolio process, with the exception of adding a Service Learning project report. 

Service Learning survey results showed that students were dissatisfied with their service learning experience in Spring, 2008. The survey results showed that students felt that they can learn best when connections are made to real-life scenarios, but that their experience with service learning did not accomplish this task. Therefore, the RES chair, RES program coordinator, and RES 278 instructor worked together to come up with more valuable experiences for the students. 
The service learning projects in Spring, 2009, were improved and resulted in a more positive student response. One project was the “Strategic Reuse Plan” Project with Downtown Dayton Partnership, which involved students going to downtown building locations and giving ideas on how the building could be put to best use and then marketed to retailers. The second project was the “MLS Listing Accessibility Adaptations” with the Dayton Area Board of REALTORS (DABR), where students assisted in following up with listing agents who had houses for sale that had disability adaptations to encourage them to fill out a form that categorizes the listing as such. The students were able to work on this project, which is the first such in the entire country and is being used as a role model to other boards of realtors. 
The DABR described the real estate students as “diligent” and “conscientious” and that they “seemed to appreciate the significance of their role in this implementation.” The DABR strongly agreed that the students were reliable and an asset to the organization and that the students had a positive impact on the organization’s efforts to meet community needs. The DABR also strongly agreed that they provided challenging, meaningful, and educational tasks for service learners to accomplish. Student feedback to the project was much more positive to the prior year service learning projects. 

Program outcome(s)--data collected in 08-09
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Program Outcome #2: Exemplify a high standard of ethics as a real estate professional.

Students were assigned a project in RES 278 where they analyzed the local and national ethic rules to understand where they overlap and where they are different. All students were successful in this analysis. 

Students also learn about specific ethical issues such fair housing and discrimination rules and regulations. Guest speaker, John Zimmerman, of Miami Valley Fair Housing spends time with the students discussing fair housing issues. Students were to write a short reflection paper to display an understanding of the discussion; however, this assignment was not implemented. That improvement will be made Spring, 2010, in addition to an assignment involving fact patterns involving unethical advertising scenarios to demonstrate that students understand the limitations of advertising.

Program outcome(s)—data collected for 09-10
For the outcome(s) currently under study (for 09-10 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

Program Outcome #3: Demonstrate correct and appropriate use of oral and written communication, mathematics, and computer technology in real estate activities.

It was determined this year, that RES 215, Property Investment, would be a more appropriate course than RES 278 to collect data from to show that students are meeting this outcome. The students need to demonstrate their understanding of mathematics as it relates to the profession and master using a financial calculator. Students complete a take home quiz using geometry to determine the area and volume of a complex building site. Students also complete a take home quiz with math problems where they determine how a property should be priced based on the area. The final exam consists of a three page financial analysis of a property completed in an Excel spreadsheet format that is utilized in the industry. Students then do an oral presentation on the analysis, making their sales pitch, utilizing PowerPoint.  Data will be collected on the quizzes and final exam to determine whether students demonstrate their correct and appropriate use of oral and written communication, mathematics, and computer technology in real estate activities.

Note:  Next year, you will be asked to describe the analysis (09-10 outcomes), and actions/improvements underway (08-09 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (08-09).
The general education survey was administered in person last spring; however, the summarized results are not available by RAR. 

One improvement being made is that the RES 215 final exam will now require that students make a PowerPoint presentation of their financial analysis.
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