Sinclair Community College

Program/Department Annual Update Instructions
2006-07
Program :   Travel & Tourism

Chairperson:   Steve Cornelius

Dean:   Charlotte Wharton (acting)

Date:   1-16-07

Program outcome(s) for which data are being collected this year (06-07): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document, created by Department Chairs) 

Demonstrate proficiency on reservation computer system at entry-level occupational standards.
Directions and Examples:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.  The Annual Update form is included on the next page.
The program outcome(s) that were identified by department chairs as being those under study for 2006-07 have been inserted above.  Because this is the first year of the AQIP Outcomes Assessment Plan, specific data may not yet be compiled for the outcome(s) under study.  In subsequent years, the data collection results will be presented, then a question will be included that asks departments to provide information to update results and improvements for the outcomes under study. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1

Demonstrate proficiency on reservation computer system at entry-level occupational standards 
	Direct measure data are collected
TNT 278
	Direct measure data are analyzed
	Document improvements
	
	

	PO #2

Exhibit a knowledge of current literature and source material in National and International travel and tourism industry
	
	Direct measure data are collected
TNT100, 108, 112, 114
	Direct measure data are analyzed
	Document improvements
	

	PO #3

Identify the legal and ethical issues in travel and tourism
	
	
	Direct measure data are collected
TNT 104,201, 202
	Direct measure data are analyzed
	Document improvements

	PO #4

Display an understanding of principles of management in travel and tourism industry
	
	
	
	Direct measure data are collected
TNT 210, 215
	Direct measure data are analyzed

	PO #5

	
	
	
	
	Direct measure data are collected



Please e-mail this completed form to sue.merrell@sinclair.edu by February 15, 2007.  Thank you.



	Please list noteworthy changes in the data set from last year:

·      
·      
·      
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

·      
·      
·      

Program outcome(s)--data collected for 06-07

What evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?
·      
·      
·      
Note: Next year will include a question about results for outcome(s) under study in 06-07.
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