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Program outcome(s) for which data were collected during 06-07: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

1.  Demonstrate the ability to competently perform all clinical duties associated with assisting a physician in the diagnosis and treatment of patients in an ambulatory care setting.
2.  Demonstrate proficiency in computer operations and applications relative to patient care and the management of a medical office.
Program outcome(s) for which data are being collected this year (07-08): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

Successfully meet the eligibility criteria to apply for the national certification process through the American Association of Medical Assistants.
Directions and Examples:
This annual update has been designed so that a on-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) that were identified by department chairs as being those under study for 2006-07 and 2007-08.  For the outcome that was under study in 06-07, specific data should by now have been collected, studied and perhaps acted upon.  Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1


	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2


	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	

	PO #3


	
	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 

	PO #4


	
	
	
	Direct measure data are collected
	Direct measure data are analyzed

	PO #5


	
	
	
	
	Direct measure data are collected


Please e-mail this completed form to angie.didier@sinclair.edu by March 3, 2008.  Thank you.

	Please list noteworthy changes in the data set from last year:

Increase in ACS from 9.5 to 10.6 resulting in an 120.28% increase
Currently at 99.71% of projected FTEs.
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

Recommendation 1:  The department is encouraged to pursue immediately the establishment of a high quality certificate program, one that constitutes the first year of the MAS degree program
Action:  We have received approval for the short term Medical Office Receptionist certificate which constitutes the administrative portion of the first year of the MAS degree program.
Recommendation 2: The department is encouraged to explore proficiency assessment as an avenue for lateral entry into its program.
Action:  Jenny Barr has been participating in the Ohio Board of Regents committee on the Career Technical and Credit Transfer with regards to medical assisting.  The committee has just completed its beta testing and will be meeting to review Phase II of the project. 

Recommendation 3: In collaboration with the Business Information Systems faculty, evaluate the similarities and differences between the curriculum learning outcomes and employment opportunities in the MAS program versus those in the BIS-Medical program.
Action:  Jenny Barr and Barb Tollinger (BIS) met to discuss common ground between the MAS program and that of the BIS-Medical program. Further discussion is necessary to determine how to become more efficient in the delivery of the medical administrative portions of each of the programs. 
Program outcome(s)--data collected for 06-07
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Analysis of the data collected was performed by review of information collected through the Dawn Portal, as well as information (employer and graduate satisfaction surveys) collected for the Commission on Accreditation of Allied Health Education Programs (CAAHEP) annual report form.
Findings:

1. The number of African American students has dropped while the number of Caucasian, Asian/Pacific Island and Hispanic has increased.

2. The number for students between the ages of 50-72 has increased, while the other age groups have stayed stable.

3. The employer satisfaction surveys continue to identify the high quality of student graduating from the MAS program and the need to continued support of the program.

4. The graduate satisfaction surveys continue to show great satisfaction in completing the 2 year associate degree program and have been able to obtain positions within their area of study.
Program outcome(s)—data collected for 07-08
For the outcome(s) currently under study (for 07-08 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?
Outcome under study for 07-08: Successfully meet the eligibility criteria to apply for the national certification process through the American Association of Medical Assistants.
Evidence and Process: The national certification exam is being reconstructed therefore has prompted the MAS faculty to reevaluate the MAS 208 – Medical Assistant Seminar course to correspond with the changes in the exam. MAS -208 is currently the clinical capstone course for the program.  
Note:  Next year, you will be asked to describe the analysis (07-08 outcomes), and actions/improvements underway (06-07 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (06-07).
The Student Success course is being incorporated into the program. As of right, students are encouraged to take the course, while in the future there is a design to add it to the curriculum.
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