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Program outcome(s) for which data were collected during 07-08: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO#2  Demonstrate the ability to perform the health information associate degree entry-level competencies as identified by the American Health Information Management Association
Program outcome(s) for which data are being collected this year (08-09): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm)
PO#3a  Evaluate and appropriately apply principles of confidentiality and privacy congruent with the standards and ethics of the health information profession.
PO#3b  Demonstrate personal behaviors, attitudes and values consistent with and appropriate to the entry-level health information management professional.

Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1


	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2


	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	

	PO #3


	
	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 

	PO #4


	
	
	
	Direct measure data are collected
	Direct measure data are analyzed

	PO #5


	
	
	
	
	Direct measure data are collected


Please e-mail this completed form to angie.didier@sinclair.edu by March 3, 2009.  Thank you.

	Please list noteworthy changes in the data set from last year:

From 06-07 to 07-08, there were no significant changes in the data set in the areas of gender, ethnicity, and age.  The associate degree completion rate was stable, primarily a result of the limited enrollment cohort.
Of note, there was a 77%  increase in the number of students completing the Medical Office Coding Specialist Certificate.  We attribute this primarily to the college’s process change of releasing certificates automatically upon coursework completion.  There may also be some increase in enrollment due to online course availability.
Success in HIM 121 Basic Medical Terminology, a top 45 course, increased from  62% to 69%.  
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:
re: Feasibility of Online Delivery – The HIM AAS degree program began offering online delivery of all required courses beginning Fall 2008, as well as continuing their classroom delivery.  Online courses are being developed just in time for delivery as the Fall 2008 cohort progresses through the program.  We admitted 39 students in that cohort and most are taking a mix of online and classroom-based courses.  We are implementing a two cohort system for FA 09 admission with up to 35 students being admitted to the local cohort and up to 35 students being admitted to the distance cohort.
re:  Department Succession – Karen Motley assumed the position of department chairperson effective Summer 2008 and is being mentored by her predecessor.

re:  Impact of Prerequisite Change – The program’s prerequisite change in Fall 2007 has increased in-program retention in the FA 07 cohort.  We lost four students from the FA07 cohort, but only one failed out.  The others voluntarily withdrew for personal reasons.
re: Virtual Tour - Our grant-funded project to create a Virtual Tour of two HIM Departments was completed and was implemented in HIM 110.  It was also presented at the AHIMA Assembly of Education Symposium in July 2008 and shared with educators nationally through their CourseShare.  This contribution gained us unlimited access to their resources without fee.  

re:  Learning Challenge Grant to Improve Retention in HIM 121 and 122 – The department received a grant to improve student learning through more active engagement with the end goal of increased retention. The courses were revised to add instructional strategies and resources that accommodate visual, auditory and kinesthetic learning styles. Course content and presentation were improved by adding graphics, animations, streaming video and audio, and voice to enhance experiential synthesis of course material.   More interactive activities were added to promote student behaviors that lead to successful completion of course work. The new HIM 121 was rolled out Fall 2008 and HIM 122 was rolled out Winter 2009.  Student success data will be analyzed at year end.  
Program outcome(s)--data collected in 06-07
What actions/improvements are underway as a result of your data analysis?
Although, the program outcomes plan called for improvements to be made this year, major changes were made in the curriculum in the 07-08 academic year, which impacted this course.  A new course, HIM 246, was implemented WI 08 and significantly improved over its predecessor, HIM 204.  Students who took the RHIT exam from Oct - Dec 08 scored considerably higher in Domain 4 which covers PO#1.  The Sinclair class mean score for this domain was 26.25 out of 33 questions. The national mean score (n=603) was 24.82.  Our students scored at 105% of the national mean, a 3% increase from 06-07. 
Program outcome(s)--data collected in 07-08
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
Data from the mock credentialing exam given in HIM 178 over first-year courses has been analyzed.  The average score was 60/75 or 80%.  While this is not particularly good, it was fairly typical because this is the first time students have experienced a comprehensive exam over multiple courses.  The mock exam is both an assessment tool and a learning experience for students.
Data from the RHIT credentialing exam taken by our 2008 graduates reveals a composite score of 99.3.  National mean was 93.1 for the same period.  Of the 2008 graduates, 12 out of 13 passed the exam (92%) and the graduate failing, did so by one point.  National pass rate was 72%.  Sinclair graduate composite score was above the national mean in all subdomains except Subdomain 1B (96%) and this one will be analyzed further for curricular improvement.    
Program outcome(s)—data collected for 08-09
For the outcome(s) currently under study (for 08-09 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

For PO#3a, we will be collecting assessment information from the mock credentialing exams in HIM 178, the HIM Intermediate Capstone course and in HIM 278, the HIM Capstone, over AHIMA Domain 3B which covers the competencies for this program outcome.  We will also be assessing student performance on the RHIT credentialing exam in this domain.  
For PO#3b, we will be collecting assessment information from our Professional Practice Experience courses, HIM 250, 251 and 252, on student’s professional behaviors as assessed by their clinical site preceptors.  
Note:  Next year, you will be asked to describe the analysis (08-09 outcomes), and actions/improvements underway (07-08 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (07-08).
The HIM program made several major improvements in general education during their last curriculum change (06-07) including writing assignments in ten professional courses and oral presentation assignments in four professional courses.  No additional changes have been made in the last academic year.
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