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Program outcome(s) for which data were collected during 08-09: 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website:  http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO#3a Evaluate and appropriately apply principles of confidentiality and privacy congruent with the standards and ethics of the health information professions.
PO#3b Demonstrate personal behaviors, attitudes and values consistent with and appropriate to the entry-level health information management professional.

Program outcome(s) for which data are being collected this year (09-10): 

(Note:  Outcome(s) listed on Program Outcomes Assessment Plan document located at Provost website: http://www.sinclair.edu/administrative/vpi/pdreview/index.cfm) 

PO#4 Demonstrate proficiency in classifications and nomenclatures sufficient to support reimbursement in multiple patient care environments. 

Directions:
This annual update has been designed so that a one-page program review update is provided by each department on an annual basis, in conjunction with the Departmental Program Review process.

The program outcome(s) were identified by department chairs as being those under study each year. Please note the following schedule:

	Program Outcomes
	06-07
	07-08
	08-09
	09-10
	10-11

	PO #1


	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	
	

	PO #2


	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 
	

	PO #3


	
	
	Direct measure data are collected
	Direct measure data are analyzed
	Document improvements 

	PO #4


	
	
	
	Direct measure data are collected
	Direct measure data are analyzed

	PO #5


	
	
	
	
	Direct measure data are collected


Please e-mail this completed form to angie.didier@sinclair.edu by December 18, 2009. Thank you.

	Please list noteworthy changes in the data set from last year:

Success in HIM 121 Basic Medical Terminology, a top 45 course, increased from  69% in 07-08 to 79% in 08-09.
Please list the actions and/or improvement priorities underway from the most recent program review recommendations:

re: Feasibility of Online Delivery – Online course development is 80% complete with all online course development scheduled for completion by the end of Summer quarter, 2010. The Remote Cohort was developed and is in addition to the Local Cohort. The Remote Cohort began accepting student for Fall 2009 and 9 students were admitted to the Fall 09 Remote Cohort. This Cohort entails clinicals occurring in medical facilities located out of the surrounding 14-county area.
re: Department Succession – Karen Motley continues in her role as department chairperson.

re: Impact of Prerequisite Change – The program’s prerequisite changed in Fall 2007. In the Fall 08 cohort, we’ve lost a total of 6 students, but only 2 failed out.
re: Learning Challenge Grant to Improve Retention in HIM121 and 122 – The department received a grant to improve student learning through more active engagement with the end goal of increased retention. Successful retention is evident as noted above.
Program outcome(s)--data collected in 07-08
What actions/improvements are underway as a result of your data analysis?
Data collected from the mock exam scores in HIM178 (before student’s last year in the program) compared to HIM278 at the end of the program) demonstrated an improvement from 66% to 76% (10% increase). These mock exams are comprehensive collections of exam questions students encountered throughout the HIM program. Note: HIM178 was added to the curriculum in 2007 to provide a “midpoint” assessment of students’ recall of the course material learned in the first half of the HIM curriculum. This course consists of projects and assessments that require students to recall and apply the principles and course material learned in the first half of the curriculum.  Another action put in place due to this analysis is the incorporation of comprehensive exams in most HIM courses. 
Program outcome(s)--data collected in 08-09
How have you analyzed the data collected?  What did you find?  Describe the results obtained.
PO#3a Using specific privacy and confidentiality questions from the Mock Exams in HIM178 and 278, the percentage of passing scores decreased from 90.2% to 77% respectively. Due to this decrease, the following actions have occurred:  1) Ethics activities have been added to HIM178, 2) Release of Information assignment has been added to HIM250, and 3) HIM135 (Medicolegal Aspects) is being totally revised with a new textbook by the end of Summer quarter, 2010. 
PO#3b The Professional Behavior Points assigned by Professional Practice Experience (PPE) Site Supervisors are based on the student’s performance at the medical facility. These points range from 0  to 10 (10 being the highest). The average PB points for Fall 08 were 7.23 and Spring 09 was 8.86. Although these averages demonstrate a slightly positive increase, the following actions have occurred: 1) the Daily PPE Activity Log questionnaire was revised to heighten student awareness of professional behaviors and 2) assessments on personal appearance and professional office etiquette was added to HIM250 and HIM251.
Program outcome(s)—data collected for 09-10
For the outcome(s) currently under study (for 09-10 outcomes), what evidence and process do you plan to use to determine the extent to which this/these program outcome(s) have been met?

Student proficiency in classification and nomenclatures can be assessed by exam scores from HIM241, pertinent coding questions from the Mock Credentialing Exam in HIM278 and the pertinent coding and classifications domains in the RHIT credentialing exam.  
Note:  Next year, you will be asked to describe the analysis (09-10 outcomes), and actions/improvements underway (08-09 outcomes).
General Education

Describe any general education changes/improvements in your program/department during this past academic year (08-09).
The HIM program made several improvements in general education during this year in regards to computer literacy and information literacy. These improvements include the transformation of HIM246 (Healthcare Information Systems) to include EHR, data privacy and security and other medical care computer applications. Information literacy improvements include the transformation of HIM244 (Healthcare Quality Improvement) and HIM245 Health Information Resource Management). These improvements for information literacy include assignments and assessments with graphs, tables and case scenarios.
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