Department/Program Review

Self-Study Report
for Transfer Programs

2017 - 2018
Department:  0301- Associate of Arts (LA.S.AA), Arts Management, African Studies, Appalachian Studies, Global Studies STCs
Section I:  Innovations and Accomplishments

Please list noteworthy innovations in instruction, curriculum and student learning over the last five years (including student awards, faculty awards, etc.).
In 2014, the LA.S.AA program was benchmarked with Liberal Arts programs from 4 League of Innovation colleges and 9 other Ohio community colleges. At that time, Sinclair’s program allowed for 8 Liberal Arts electives.  Of the 13 schools reviewed, the average number of elective hours (any course in the catalog) was 18.58, with 6 schools allowing over 20 elective hours. The highest number of electives was at Cuyahoga Community College which allowed 29 elective credits in their Liberal Arts AA and the lowest number of electives was at Clark State which allowed just 6 elective hours.  (Appendix A)
As a result of this study, Sinclair’s LA.S.AA program was revised to include 20 hours of electives that could be filled with any course in the catalog.  The increased flexibility of this program allows students with credits from a variety of disciplines to complete an associate’s degree.  This is useful for students who may have changed their program of study, who brought CTAG or other articulated credit to Sinclair and for students who plan to transfer to a four-year institution in an area that Sinclair does not currently offer as an associate’s degree.  Students can tailor their AA to best match the first two years of their target institution.
The Liberal Arts degree is one of the programs being offered in the 15-month (4 contiguous semesters) format.  A pathway was created that recommends which courses to take to fulfill each of the programs requirements.  All but 2 of the recommended courses are available online.  Most of the suggested courses are offered every term, in both day and evening sections, and at several of Sinclair’s campus locations.  These courses were chosen to create a well-rounded Liberal Arts degree and so that students would have flexibility in scheduling. One feature of the 15-month format is to provide students with additional advising support and to create a cohort in this program.  Due to the availability of the recommended courses, students which are unable to enroll in the common sections in a term, can substitute an online course when necessary.
During the implementation by the college of requiring students to select a single program of study, advising noted that many students interested in transferring to teacher education programs at four year schools were placed in the LA.S.AA.  Karl Hess, Mathematics Chair, also noted that there were a significant number of students enrolled in the specialized Numerical Concepts for Teachers course.  Furthermore, there were over 50 students enrolled in the Education Transfer Assurance Guide (TAG) courses.  Research surfaced that prior to semester conversion, Sinclair offered Education as one area of emphasis in the Liberal Arts degree.  As a result, an AA in Elementary Education degree was developed to best serve these students. 

All courses in the African American Studies, Appalachian Studies, Arts Management, and Global Studies short term certificates count toward completion of the LA.S.AA.  The African-American Studies (AFR 1100) course which applies toward the African American Studies certificate is being offered through College Credit Plus to students at Dayton public high schools.
Section II:  Annually Reviewed Information
A:  Program Trend Data, Interpretation, and Analysis
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Degree and Certificate Completion Trend Data – OVERALL SUMMARY

Please provide an interpretation and analysis of the Degree and Certificate Completion Trend Data: i.e. What trends do you see in the above data?  Are there internal or external factors that account for these trends?  What are the implications for the program?  What actions have been taken that have influenced these trends?  What strategies will be implemented as a result of this data?   

Please be sure to address strategies you are currently implementing to increase completions of degrees and certificates.  What plans are you developing for improving student success in this regard? 
The credentials presented in the data above are predominantly associate degrees. Over the past five years, (6) Appalachian Studies, (1) African American Studies, and (1) Arts Management short term certificates were awarded. The courses in these certificates can be applied to the LA.S.AA, but they are not embedded because a student can complete the Associate degree without completing any of the certificates.
The Global Studies short term certificate in conjunction with the Liberal Arts degree articulates to Wright State University’s International Studies degree.  Marketing materials have recently been created to generate interest in the Global Studies short term certificate and Global Studies program.  (Appendix B)
Other than the initiative noted above, there are no additional strategies planned at this time.
B:  Progress Since the Most Recent Review

Below are the goals from Section IV part E of your last Program Review Self-Study.  Describe progress or changes made toward meeting each goal over the last year.

	GOALS
	Status
	Progress or Rationale for No Longer Applicable

	NOTE – BUDGET CODE 301 HAS NEVER HAD A PROGRAM REVIEW BEFORE, THUS NO GOALS FROM THE PREVIOUS PROGRAM REVIEW ARE AVAILABLE.
	NA
	NA

	The African American Studies Short Term Certificate was reviewed with the Psychology Department review in 15-16. The goals listed in that self-study (edited to remove references to Psychology) were:
· Continue to offer African American Studies and African American Psychology to support diversity initiatives of the college and to address the need within the community. 
· Expand our diversity-related course offerings (African American Studies, African American Psychology to the Learning Centers. 
· Continue to market African American Studies Short-Term Certificate
	Completed
No longer applicable

In progress
	· African American Studies continues to be offered with enrollment of about 50 students annually.
· African American Psychology continues to be offered with over 150 annual enrollments.

· No additional courses have been created, in general, the college is not looking to expand non OTM general education courses.

· African American Studies is currently being offered to CCP students at Thurgood Marshall High School and African American Studies and African American Psychology are being offered to CCP students at the Dayton Early College Academy


Below are the Recommendations for Action made by the review team. Describe the progress or changes made toward meeting each recommendation over the last year.
	RECOMMENDATIONS
	Status
	Progress or Rationale for No Longer Applicable

	NOTE – BUDGET CODE 301 HAS NEVER HAD A PROGRAM REVIEW BEFORE, THUS NO RECOMMENDATIONS FROM THE PREVIOUS PROGRAM REVIEW ARE AVAILABLE.
	NA
	NA

	The African American Studies Short Term Certificate was reviewed with the Psychology Program in 15-16. The recommendations listed that pertain to the African American Studies Short Term Certificate are:

· The department is encouraged to develop Articulation agreements for the African American Studies short-term certificate through the Liberal Arts and Sciences – Associate of Arts degree.  The department should identify appropriate four-year programs, and then develop articulation agreements that provide a pathway for students interested in African American studies.

· In the self-study the department suggested attempting to market the African-American Studies course to other departments as a means of fulfilling the Cultural Diversity and Global Citizenship General Education outcome.  The department is encouraged to move forward with these efforts.

· During the discussion with the Review Team, the possibility of completing the African Studies certificate and receiving financial aid through the LA.S.AA - Associate of Arts degree was discussed.  It was noted, however, that Registration would not know to award the certificate unless someone alerted them that these students completed the certificate in the process of completing the requirements for LA.S.AA.  There exists the possibility that students are completing the requirements for the certificate, but are not being awarded the certificate.  The department is strongly encouraged to identify those students who have completed the requirements for the certificate and work with Registration to ensure that it is awarded.  RAR can serve as a key resource in this effort.


	In progress
In progress
In progress

	Note:  These recommendations were made in the Spring of 2016.

No update on articulation agreements that include the African American Short-Term Certificate
Marketing of all 4 short term certificates that are a part of this review, is difficult because of the interdisciplinary nature of the certificates.  There has been considerable discussion about where within the structure of Instruction these certificates “live.”  
Follow-up with RAR and registration to identify students that have completed the required courses for the certificate but did not receive the certificate because it was not declared still needs to occur.


C: Assessment of General Education & Degree Program Outcomes

Sinclair General Education Outcomes are listed below.  Please report assessment work that has been done in these areas since the last Program Review.  It is recommended that General Education assessment work that has been reported in program Annual Updates for the past several years form the basis for this section, although departments are strongly encouraged to include any General Education assessment that was not previously reported in Annual Update reports.
	General Education Outcomes
	Courses identified by the program where mastery could be assessed
	Assessment Methods

Used


	What were the assessment results?

(Please provide brief summary data)

	Critical Thinking/Problem Solving
	
	No assessment to date.  Students take many courses that link to this outcome.
	Limited self-reported data from 2015 (N=8) and 2016 (N=6) Recent Graduate Surveys.  Appendix C 

	Cultural Diversity and Global Awareness
	
	No assessment to date.  Students take many courses that link to this outcome.
	Limited self-reported data from 2015 (N=8) and 2016 (N=6) Recent Graduate Surveys.  Appendix C

	Computer Literacy
	
	No assessment to date.  Students take many courses that link to this outcome.
	Limited self-reported data from 2015 (N=8) and 2016 (N=6) Recent Graduate Surveys.  Appendix C

	Information Literacy
	
	College-wide use of rubric in elearn.

	Over 90% of students scored competent or exceptional in all 3 criterions. Add’l detail in Appendix D.

	Oral Communication
	OPTIONAL
	Rubric used in COM courses

	95% of students scored competent or exceptional in both criterions. Add’l detail in Appendix D.

	Written Communication
	OPTIONAL
	Rubric used in ENG courses

	Over 80 % of passed each criterion. Add’l detail in Appendix D.

	Are changes planned as a result of the assessment of general education outcomes?  If so, what are those changes? 
	As assessed, the LA.S.AA students’ achievement of the General Education outcomes measured is slightly lower than achievement of Sinclair students overall.  Additional research into the characteristics of LA.S.AA students is needed.

	How will you determine whether those changes had an impact? 
	No changes proposed at this time.


The Program Outcomes for the degrees are listed below.  All program outcomes must be assessed at least once during the 5 year Program Review cycle, and assessment of program outcomes must occur each year.
	Program Outcomes
	To which course(s) is this program outcome related?
	Year assessed or to be assessed.
	Assessment Methods

Used


	What were the assessment results?

(Please provide brief summary data)

	Professional Effectiveness - Demonstrate responsibility and accountability in accomplishing goals.
	All OTM courses.
	
	
	Limited self-reported data from 2016 (N=6) Recent Graduate Surveys.  Appendix C
Score of 5.5 on 6 point Likert Scale

	Global Awareness - Recognize and articulate an understanding of the increasing interdependence of world cultures and their consequences.
	Multicultural Elective
	
	
	Limited self-reported data from 2016 (N=6) Recent Graduate Surveys.  Appendix C
Score of 5.2 on 6 point Likert Scale

	Communication - Communicate effectively in a variety of ways with varied audiences through writing skills, oral communication skills, listening skills, reading skills, computer literacy and information literacy.
	COM elective

ENG 1101

ENG 1201
	Annually
	Rubric used in COM courses

Rubric used in ENG courses
	In COM, 95% of LA.S.AA students scored competent or exceptional in both criterions. 

In ENG 1101, over 80 % of LA.S.AA students passed each criterion. 

Additional detail in Appendix C
Limited self-reported data from 2016 (N=6) Recent Graduate Survey

Score of 5.3 on 6 point Likert Scale

	Educational Growth and Development - Recognize and articulate the value of coursework from a variety of disciplines and their relationships to the achievement of educational goals.
	All OTM courses
	
	
	Limited self-reported data from 2016 (N=6) Recent Graduate Surveys.  Appendix C
Score of 5.2 on 6 point Likert Scale

	Group Participation/Social Interaction - Achieve group goals in a variety of social contexts.
	All OTM courses
	
	
	Limited self-reported data from 2016 (N=6) Recent Graduate Surveys.  Appendix C
Score of 4.7 on 6 point Likert Scale

	Critical Thinking/Problem Solving - Demonstrate ability to think logically and solve problems using analysis, synthesis and evaluation.
	All OTM courses
	
	
	Limited self-reported data from 2016 (N=6) Recent Graduate Surveys.  Appendix C
Score of 4.8 on 6 point Likert Scale

	Are changes planned as a result of the assessment of program outcomes?  If so, what are those changes? 
	The program outcomes will be assessed to determine if they are relevant and measurable given the constraints of the logistics of the program.  The program outcomes may need to be revised.  Aligning the program outcomes with the college’s general education outcomes were simplify program outcome assessment.

	How will you determine whether those changes had an impact? 
	 Recent Graduate Survey results and general education assessment (pulled from elearn) would be used to measure impact.


Section III:  Overview of Program 
A. Mission of the program and its programs(s)

What is the purpose of the program and its programs?  What publics does the program serve through its instructional programs?  What positive changes in students, the community and/or disciplines/professions is the program striving to effect?

The goal of the program is to offer a solid liberal arts education for students.  As noted in the course catalog:

The Associate of Arts-Liberal Arts is designed for students who are planning to transfer to a four-year college or university in a variety of majors, including education. The curriculum fulfills the freshman and sophomore general education requirements of most four-year colleges and universities. Transferring students can select specific electives based on the requirements of their intended major at the receiving institution. Students should communicate with the receiving institution early into their educational program and are required to work with an academic advisor to select appropriate courses. This degree will fulfill the requirements for the Ohio Transfer Module at other Ohio public colleges and universities.
The program allows students who have taken courses in a variety of disciplines to apply those courses toward an associate’s degree.  This would be beneficial for students who have changed their program of study or who entered the college with prior learning experience or transfer credit.  
The course catalog describes the African American Studies certificate: 

Designed for students who are planning on using African American Studies to enhance their careers in Social Work, Public Education, Urban Planning, etc. The student who pursues this Short-term Technical Certificate would plan to use this to supplement their professional development or to strengthen a major for which African American Studies is a strong base.

The course catalog describes the Appalachian Studies certificate:

The short-term technical certificate is designed for students who are planning on using Appalachian Studies to enhance their careers in a variety of disciplines such as: Sociology, Social Work, Education, Government, Health Care, and Public Safety (i.e., fire and police work). The student who pursues this short-term technical certificate will use the certificate to supplement their professional development.

The Arts Management certificate was created at the request of the Victoria Theatre Association but has not generated interest from students.  The course catalog describes the certificate:

The certificate in Arts Management serves both aspiring arts administrators and those currently working in the field seeking career development opportunities. The certificate includes classes in business, marketing, arts appreciation and experience, including arts internships.

The Global Studies certificate was developed as an initiative of the International Education Committee.  The description from the course catalog states:

The Global Studies Certificate provides students seeking a multicultural credential an opportunity to earn a short-term certificate that is completely aligned with a variety of AA degrees. Sinclair students with the desire to acquire knowledge and analytical skills in political, social, historical, scientific, linguistic, economic and cultural aspects are well suited for pursuing this certificate.

Section IV:  Overview of Program

A. Analysis of environmental factors

Based on your discussion with the Assistant Provost in the Environmental Scan process, how is the department responding to the (1) current and (2) emerging needs of the community? The college?
As described in the Introduction and throughout this document, the structure of the program allows for a significant amount of student choice in the LA.S.AA degree. The flexibility is both a strength and a weakness of the program, because it allows students to custom tailor their degree (within the required framework) but impedes opportunities for forming connections with individual students. (Appendix E). Based on the information from RAR that comes from the National Student Clearinghouse, it seems that approximately 86.8% of the graduates in 2014-15 transferred to four year institutions. 
The environmental scan exercise did result in many suggestions for how the program might address these issues moving forward including:
· Creating an advisory committee of internal and external stakeholders

· Creating an orientation for LA.S.AA students

· Creating a “Next Steps” program to assist students in transfer

· Seeking ways to increase student response to the Recent Graduate Survey

· Creating “neighborhoods” within the Liberal Arts and Social Sciences career community

Additionally, the college should analyze the most appropriate “owners” for the four multidisciplinary short term certificates.
College Credit Plus may also impact the number of students enrolled in the LA.S.AA degree as many high school students complete 15-30 hours of the OTM.  There may be advantages for these students to complete an AA at Sinclair.
B. Department Completion Plans  
Below are five milestones that are highly predictive of students graduating in a timely manner.  

· Students solidify their choice of major within the first or second term

· Students receive a MAP to completion within the first or second term

· Students complete a college-level Math and English class within the first year

· Student take 30 credits within the first year, including summer

· Students take 9 credits in their major area of interest within the first year, including summer

Please describe any work the department has done over the past five years which may have impacted these milestones.
The LCS Dean’s office has supported the activities of the Liberal Arts and Social Sciences career community, but otherwise has not been actively engaged in completion strategies for the LA.S.AA degree or any of the four certificates.  Students in this program should be positively affected by the recent changes in the Math and English areas with regard to developmental education and placement.  Participation in the 15-month program should lead to increased completion as a result of increased structure and support.
What specific strategies or plans does the department have to help more students achieve one or more of these milestones?

The activities listed above that might be implemented to learn more about how well the LA.S.AA degree is serving its stakeholders may result in the development of specific completion activities for the program.
Section V:  Program Quality
A. Evidence of student demand for the program

How has/is student demand for the program changing?  Why?  Should steps be taken to increase the demand?  Decrease the demand? Eliminate the program?  What is the likely future demand for this program and why?
The demand for this program has changed very little over the past five years. The creation of the Elementary Education degree will result in fewer of these students being assigned to the LA.S.AA program which may result in fewer program majors.  Additionally, advising and the completion office have developed new strategies for working with undecided students that should also impact the number of students in the LA.S.AA program.  
Undecided students are now being advised into broad programs in Business, Engineering and Health Sciences when possible.  This approach will only work in cases where the student has a general idea about which area seems the most likely fit.  “Profoundly undecided” students which are students who either have little to no idea about which program to pursue and students interested in fields in two different discipline areas will still be placed in the LA.S.AA.  These are appropriate changes that should support student completion. 
The demand for the LA.S.AA program is not likely to change.  The flexibility of the program ensures an opportunity for associate degree completion for students who may be unable to complete other programs of study.  The degree provides a broad general education for students planning to transfer.  
Though there appears to be little demand for the 4 short term certificates, there is also little expense incurred in offering the Arts Management and Global Studies certificates.  Though the African American Studies certificate requires specific courses that are not required in any other program, the enrollment in all but LIT 2236 is strong.  LIT 2234 or LIT 2236 is required to complete the certificate, so low enrollment in LIT 2236 does not impact certificate completion.  Enrollment in the courses in the African American Studies program over the past 5 years has been:
African American Studies Certificate courses
	Course
	2012-13
	2013-14
	2014-15
	2015-16
	2016-17

	AFR-1100
	23
	53
	47
	68
	55

	HIS 1105
	133
	175
	130
	130
	165

	HIS 2215
	91
	88
	86
	59
	90

	LIT 2234 OR
	70
	65
	50
	56
	28

	LIT 2236
	14
	27
	0
	0
	4

	PSY 1160
	163
	192
	173
	163
	163


The Appalachian Studies certificate is one of many Appalachian outreach initiatives. The courses in the Appalachian Studies certificate can be used as electives in the LA.S.AA.  The enrollment in these courses has not been strong.
Appalachian Studies Certificate courses

	Course
	2012-13
	2013-14
	2014-15
	2015-16
	2016-17

	HUM 1140
	22
	13
	16
	11
	11

	HUM 1141
	15
	36
	18
	8
	5

	HUM 1142
	20
	10
	14
	0
	12

	GEO 1206
	5
	4
	3
	1
	1

	SOC 1108
	98
	3
	5
	2
	0


B. Evidence of program quality from sources outside of the department (e.g., advisory committees, accrediting agencies, other departments on campus, transfer partners, etc.)

What evidence does the department have about evaluations or perceptions of department/program quality from sources outside the department?  Who are your stakeholders, and what feedback are you receiving from them about program quality?  In addition to off-campus sources, include perceptions of quality by other departments/programs on campus where those departments are consumers of the instruction offered by the department.
There is currently little evidence regarding the quality of the program. Approximately 60% of the graduates transfer to four year institutions.  According to RAR who uses data from the Ohio Department of Job and Family Services, over 85% of graduates obtain employment.
Sinclair has signed articulation agreements with the College of Mortuary Science, the University of Dayton (College of Education), and Wright State University for the LA.S.AA degree, but the faculty and administration at these institutions have not provided specific feedback regarding LA.S.AA quality.  Wright State University and the University of Dayton have commented positively about Sinclair transfers in general.
C. Evidence of the placement/transfer of graduates
What evidence is available regarding the extent to which program students transfer to other institutions?  Rate of employment of its graduates?    What data is available regarding the performance of graduates who have transferred and/or become employed?  What data is available from RAR graduate surveys?
The Recent Graduate Survey results are included in Appendix C.  Students indicate overall satisfaction with the college (over 80%).  Student feedback regarding their perception of how well Sinclair prepared them in general education areas vary from 4.1-5.6 on a 6 point Likert scale.  Note that only 8 students responded.
D. Evidence of the cost-effectiveness of the department/program

What is the department doing to manage costs?  What additional efforts could be made to control costs?  What factors drive the costs for the department, and how does that influence how resources are allocated?  What has the Average Class Size been for the department since the last Program Review, and what are steps that the department could take to increase Average Class Size?  If Average Class Size has decreased, what is the explanation?
The LA.S.AA program and the 4 certificates incur no expenses because there are no faculty or budgets assigned to these programs.  All courses in the program are either required courses or electives in other programs of study.  In preparation for this review, the Dean met with the budget office to look at the contribution margin for this program.  An attempt was made to isolate the courses that were taken by each program graduate and then to use the cost per FTE for that course to build an understanding of the costs/revenue generated by the program.  This was ultimately unsuccessful.  The courses most frequently completed by LA.S.AA graduates are offered by 14 departments.  Each of these departments has a positive contribution margin.
In general, the average class size for the LCS division has averaged 18.75 since Fall 2013, with a low of 17.52 (SU16) and a high of 20.03 (FA14).  These numbers include the learning center campuses, Courseview, prison sections and any dedicated College Credit Plus sections.  The number of full-time faculty in the division has decreased since Fall of 2013 from 104 to 95.  
Section VI:  Department/Program Status and Goals

A. List the program’s strengths, weaknesses, opportunities, and threats (SWOT analysis).
Strengths:
· Large number of graduates of the LA.S.AA
· Large number of students enrolled in the LA.S.AA
· No distinct expenses incurred to offer the program
· LA.S.AA provides flexibility to meet students’ needs

· 15 month program addresses some of the weaknesses listed below

· Arts Management and Global Studies certificates require no courses that are specific to these certificates


Weaknesses:

· No program specific interactions with LA.S.AA students

· Students have no faculty mentors/advisors

· No formal/informal cohort since students take disparate classes, many may not see previous classmates in subsequent classes

· Little data on graduate success in transfer or employment (only RAR data from the National Student Clearinghouse and the Ohio Department of Jobs and Family Services)
· Poor responses to Recent Graduate Survey

· Lack of program assessment opportunities (no capstone, portfolio), no common first term or last term courses
· Multidisciplinary nature of the short term certificates has complicated finding the appropriate department “home”.  The college web pages pull from the Curriculum Management Tool which requires that the certificate be located in a department.
Opportunities:

· Use Liberal Arts and Social Science career community to engage students

· Create an advisory committee including department chairs that offer many classes in the program, representatives from Wright State and other four year institutions, current students, and graduates.

· Offer students the opportunity to develop an ePortfolio, possibly create a Capstone course where students could document the knowledge and skills acquired in the program
· Create Orientation/Next Steps programs

· Require advising for LA.S.AA students

· Divide LASS career community into “neighborhoods” to assist undecided students in selecting a direction (ex: behavioral sciences, education, communication, humanities)

· Reach out to students who move into LA.S.AA degree after opting out of a previous program of study. 
· Expand 15-month program to include more of the LA.S.AA students

· Create cohorts for students in this program 

Threats:

· National dialogue regarding the value of a Liberal Arts education
· Adequate resources for the Liberal Arts, Communication and Social Science division.
· Continued low enrollment in short term certificates

· Decreased number of electives in degree programs across the college

B. What are the department’s/program’s goals and rationale for expanding and improving student learning, including new courses, programs, delivery formats and locations?  Are there unmet goals from the most recent Program Review?  Please note that the program goals listed in this section will be reviewed for progress on Annual Updates and in your next Program Review.
Investigate the possibility of creating a capstone course and/or an ePortfolio requirement for the LA.S.AA.  Any work in this area would have to carefully consider any negative effects on degree completion, but would provide a means to assess achievement of program outcomes.
Create an advisory committee including department chairs that offer many classes in the program, representatives from Wright State and other four-year institutions, current students, employers, and graduates.
Investigate ways to reduce the perceived size of the LASS career community.

Survey current and graduate LA.S.AA students regarding why they pursued this degree and its value.  Use this information to inform decisions regarding program, including how to best serve current and future students.
Create a communication to inform all LA.S.AA students about various short term certificates that could be completed as part of their degree.
C. What resources and other assistance are needed to accomplish the department’s/program’s goals?
The only required resources would be the cooperation of the Completion Office, the various members of an advisory committee, and the Center for Teaching and Learning (regarding the ePortfolio).
The largest challenge is the lack of personnel to accomplish these goals.  The program presents an interesting challenge since there are hundreds of students and no faculty.
A process should be developed so that students who complete a short term certificate that is not embedded in an AA, receive the certificate.  Could an advising note be used to trigger a degree audit against the certificate requirements?

Perhaps RAR could assist in identifying students that are close to completing any of the certificates, so that these students could be notified and given the option to complete.
Section VII:  Appendices: Supporting Documentation
2

